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"Connecting People & Businesses”

Asian Spa & Wellness Management
Conference & Exhibition 2010

“"Achieving Success And Excellence In The Spa And Wellness Sector™

1st & 2nd September 2010 | Grand Hyatt Hotel | Singapore
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The Spa and Wellness Academy

in providing high standards of vocational fraining and academic studies by offering

& RECRUIT

»
The Spa ond Wellness Academy is a leading training provider in Singapore in
defivering its accredited Workforce Skils Qualifications (WSQ) for the Tourism-Spa
industry. It Is an Approved Training Organization {ATO] by Workforce Development
Agency (WDA) in the Spa services indusiry since 2005. The academy is commitied y

good and relevant cumiculum in a realistic workplace learming environment,

Having Trouble Looking For Therapisis?

With the great demand for trained Asian spa personnel in the market, we take the
lead in coordinating recruitment drive with spa pariners which include joint
advertisements, career talks, interviews and training. Seeing eye-to-aye with the
direction of staffing needs, It is essential to maintain effective partnership with ol
spa stakeholders. This recruitment effort is to raise the level of jobseekers'
competitiveness and employabiity in the labor market,

RECRUIT: We act as on effective source for candidates, screening and sieving

out the most suitable candidates based on our client’s needs, criteria and
company culture,

TRAIN: With the adequate profiles of persons meeting the requirements of reported
vacancles, we will send the jobseekers for targeted training. Training is to ensure
that they are well-equipped with fhe relevant skills.

PLACE: Understanding the essence of the job placement, we help jobseekers
secure a job with specific employer.

Fast Track To Be Cerfified Therapist!

The Spo ond Wellness Academy provides classes that can equip you with the skills
to be o certified massage or beauty therapist. It Is now a requirement for therapists
10 be certified in order for businesses to renew or register for licences. With our heip
in recognized training certification, getting Cat 1 or Cat 2 ME licence is made so
much easier and chegper. We provide two Diploma courses which are the ITEC
Holistic Massage Diploma (150 hour course), and the ITEC Beauty Specialist
Diploma (300 hour course). Our school’s strength lies in the pravision of both English
and Mandarin classes so language need not be a major concern,

For experienced individuals, The Spa and Wellness Academy provides a pathway
course which reguires o fraction of the full course time period, Through this
pathway, the Holistic Massage can be completed in just 50 hours, and the Bacuty
Speciclist can be completed in just 114 hours! Do enguire with us 1o find ocut more
about our courses!

20 Maxwell Road, Maxwell House, #03-01D 5(069113)
Tel: 6225 0644

Fax: 6225 1080

Emall: academy@spawellness.edu.sg

ITEC

SINGAPORE
WORKFORCE SKILLS
QUALIFICATIONS

SPA
WELLNESS
SCHOOL



Asian Spa & Wellness Management
‘Conference & Exhibition 2010

“The spa and wellness industry is set to become the next big thing in the health and

medical sector. Spas are multiplying exponentially across Asia, Europe, and US and
“cover the whole range to include day spas, hotel spas, resort and destination spas as
- well as medical spas.

“With strong government support and marketing strategy, Asian spas have become

“increasingly popular in recent years. The popularity of Asian spas in the
international market is causing greater demand for trained Asian spa personnel in
the international market.

*There's been a massive proliferation in the number of spas,” says Gerard Bodeker, a
professor at Oxford University Medical School and author of the book,
Understanding the Global Spa Industry. "There's a huge awareness in global value
and interest in Asian therapies, so Asian countries are now actively discovering and
promoting their own health and heritage. There's an across-the-board revival of
interest in Asia in indigenous health traditions."

Although spa industry in Asia is highly promising, the question is how do we
professionally manage and achieve the industry's fullest potential to be able to
compete on a global scale?

[he Asian Spa & Wellness Management Conference & Exhibition 2010 is Asia's first
‘conference addressing the management of the Spa and Wellness business in Asia.
The goal of this prestigious event is to create a learning and networking platform to
discover the best practices and successful management model around the world,
50 as to elevate the standard and competency of the Spa & Wellness Industry. This
conference will bring together top spa industry experts, government officials, spa
gurus and spa operators in Asia Pacific and around the world.

Who Should Attend?

' Spa & wellness industry experts, government officials, top-level business executives

“from all over the world with interest in the spa and wellness industry.
Representatives from diverse sectors including hospitality, investment, real estate,
finance, medical, manufacturing, technology, consulting, product and other related
industries.

How Will You Benefit?

« Hear from the spa industy experts, key decision makers and leading
professionals

« Gain and in-depth information about the newest products and
technologies that are impacting the market

= Engage with new business partners in our extensive programme of
special networking forums




Australasian Instifiufe of Healfh & Healing Ply.Lid,

PO Box 6018, South Verment

Wictonia, 3133 Austratia

W, www.oihh.nef o' health@aihh.naf
o +6] 398840309 mi+61417 360164
Singapore Conlac! Number: +65 8302 7157

‘l | . Energy Medicine

. International

Al the Australasian Institute of Health & Healing Pty L'd we have been healing clients for over 35 years and work on g holistic
approach. Cur business includes working one-on-one and in group situafions with clients fo achieve weliness and happiness using
1 wide range of leading edge techniques. Our hypnotherapists, psychotherapists and counselors are working in the health care
Industry, spa industry, public and private organizations, state and government deparimenis. We work in conjunction with medical
specialists and the spa industry fo ensure clients goin well-being and health, by integrating complementary mind and body
fhesapies alongside leading edge technologies fike Cote Inergetix bloeneraetics and infermational healing, Working with business
we feach stress management, health and wellness, motivational training and performanoce coaching

AHH also works with the SPA & Wellness Industries fo provide leading edge technologies such as Inergefix- Core energy medicine
and informational healing systems fo increase the success of those companies abilities to heal their clients.

QOur highty qualified and professional senvice is focused on the achigvements and success of the individual in their joumey to health
and well being. The fechniques are safe and non-intrusive, suifable for adults and children and ore a holistic approach.

We supporl the individuol's experiences In o sok ond With 1he increasing gwareness in healh and wel-bzing. the
supported environment lo-provide opporlunities for parsanal Therapy Cenfre is- meefing Ihe needs of the communily

growth ond change for permonent resull, Qur aimis #o; networking with many professions, businesses, corporate
Promoée the oworeness ond benefils of hypnotheropy and gg(unl;uh;ngfg: UORVONE CopdiINGE R FROlRg
psychotheropy o the communify. e :
. ; Hypnolheropy
Provide a ronge of solution therapies tet empower the Psychotherpy
individuas fo nitiale and promote salf healing 3
Counsaliing
Assist the individual to recannect the mind, body ond spirit, Resavafion Technigues
+ - Provide o renge of thempeutic fechniques suilable o Siress Management
specific issues. Pain Manogemen!
. Ensure @ high standard of excellenca and professional Motivational Training
progiioe is mantained + Parformance and Life Coaching

spa

Step lnto the Salon Professional Associates Pte Ltd [SPA] opens the doors to the best spa

resources available internationally, providing access to the latest breakthroughs

PI n n a C le Of and innovations that continue to shape the spa industry the world over. Representing

the most recognised spa and salon brands, SPA enables spa and salon owners to

tap intoa wealth of resources and to extend to its customers the perfect know-how
in essential oils of DECLEOR, the expertise in biotechnology of GATINEAU and the

uniquely high-tech biological products and application techniques of PAYOT.

&Wetlness Discover a whole new world of beauty and wellness as SPA takes you to the
cutting edge of technology, quality and efficacy.

with Salon Professional Associates

SPA is the exclusive distributor and marketing agent of DECLEOB m PAYOT

13 Tai Seng Drive Nucleus Connect Building #05-03 Singapore 535219 | Tel: +65 6280 4477 Fax: +65 6282 4425
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Your lifestyle & spa solutions partner o ;
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We also manufacture and develop esclunie

ently

. Spa consulting services
. Spa product supply

« Human Resources

. Training

« Spa Evaluation
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68441808 . Info@earthresources.com.sg
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Join us today at
www.lohas-asia.org
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Samantha Foster Melinda Yon Yorikq Soma Apichai Jearadisak Trent Munday
Managing Director Managing Director President President Regional Vice President

Spa Source Asia 360 Spa Solutions Spa Finder Japan Federation of Thai Spa Mandara Spa
Associations (Spa Division of

Steiner Leisure Ltd.)
M
“

Prof. Marc Cohen Suzanne Ng Dr. Jonathan Robbins Elizabeth Wong Yena Feliana
Foundation Professorof ~ Republic Polytechnic Principal ASS’Stém_SeCf?‘afy Edt_Jcahon Task Force
Complementary Medicine  School of Hospitality Spatec Academy Spa Association Singapore  Bali Spa and Wellness

RMIT University Association

/

Judith Chng Renee Estanislao-Cope Florence Jaffre Charles Au
Section Head/Service Skills Director Owner Co-founder Co-Founder
School of Business & Services BodySpa Boutique Greenthumb Wellness Centre Ytsara & Akhassa  Verita Advanced Wellness
ITE College Pte. Ltd.

2

Seah Seng Choon Dr.Ken Chang Dr. Katherine Tassioulas Adam Horler
Executive Director Academic Committee CEO Managing Director

Consumers Association Spatec Academy Australasian Institute of Osmosis Ventures
Singapore (CASE) Health & Healing Pty Ltd




Conference Day 1

1st September 2010

14.00 Corporate Social Responsibility - And

%essi n 1: Overview & Industry
What It Can Mean For Your Brand

renas

08.00
09.00

09.10

Registration & Exhibition Viewing

Organizer's Welcome Address

First Keynote Address: Spa and Wellness
Beyond 2010

Apichai Jearadisak, President, Federation of
Thai Spa Associations

Second Keynote Address: The Global Spa
& Wellness Industry - Is The Current Two
Trillion Dollar Convergence Just The
Beginning?

Marc Cohen, Foundation Professor of
Com pfemen tary Medicine, RMIT
University (Australia)

Morning Refreshments & Exhibition
Viewing

Healthcare Tourism & The Spa Industry -
How Are They Related, Where Are They
Heading And Where Are The
Opportunities?

Yoriko Soma, President, Spa Finder Japan

.?eésion 2: Marketing to Consumers
oday

11.30 Consumer Perception Of The Spa &

Wellness Industry: Current And Future
Trends And How Is The Industry
Shaping Up To Meet The Change

Samantha TFoster, Managing Director,
Spa Source Asia

Spa & Wellness Organically Grown Products:
Are They Sustainable For The Planet?

Florence Jaffre, Co-Founder, Yisara
Akhassa

Networking Luncheon & Exhibition
Viewing

Trent Munday, Regional Vice President,
Mandara Spa (Malaysia)

ge\?\?é?lrr]]gss anagement Of The Spa

usiness

14.40 Trends In Spa Education: The Need For

Professionally Trained/ Skilled Staff

Judith Chng, Section Head)/ Service
Skills, School of Business eI Services, ITE
College

Effective Spa & Wellness Management
Principles

Melinda Yon, Managing Director,
360 Spa Solutions

Afternoon Refreshments & Exhibition Viewing

Hotels, IRs, Resorts & The Spa Industry Models
For Success

Suzanne Ng, Senior Academic Staff, Republic
Polytechnic, School of Hospitality

Expert Panel Discussion: Spa & Wellness
Management - Essential Differences And
Implications For Management
Moderator:

Melinda Yon, Managing Director, 360 Spa
Solutions (Hong Kong)

Panel Members:
Yorikp Soma, President, Spa Finder Japan

Trent Munday, Regional Vice President,
Mandara Spa (Malaysia)

Suzanne Ng, Senior Academic Staff, Republic
Polytech nic{] School of Hospitali tyff o

Concluding Remarks and End of
Conference Day 1




Conference Day 2

2nd September 2010

ion 4: The Asi & Well ion 6: Int ting Medicine,
dustry e Astan Spa &l elness e ek Spa / Tachnologies

08.00 Registration & Exhibition Viewing 1400 Healing & Regeneration: Advances In Spa

09.00

10.20

How The Spa Association Of Singapore Has
Evolved In The Local Spa Industry

Elizabeth Wong, Assistant Secretary,
Spa Association Singapore

Bali Spa Industry: Human Resources
Aspect

Yena TFeliana, Education Task Force,
Bali Spa e Wellness Association
(Indonesia)

Morming Refreshments & Exhibition
Viewing

Bession 5: Spa, Wellness, Health &
eauty

10.40

Innovations In The Health & Beauty
Industry And Possible Applications In
The Spa & Wellness Business

Renee Estanislao-Cope, Owner,
Greenthumb Wellness Centre

Applied Aesthetics: Fundamentals For
Sustainable Growth In The Spa & Wellness
Industry

Dr. Jonathan Robbins, Principal, Spatec
Academy & Dr. Ken Chang, Academic
Committee, Spatec Academy

Protecting The Customer: Accredi
Regulation & Professionalisn
& Wellness Industry

Seaf Seng Choon, Executive Director,
Consumers Association Singapore (CASE)

Networking Luncheon & Exhibition
Viewing

Medicine & Healing Therapy

Dr. Katherine Tassioulas, CEO, Australasian
Institute of Health & Healing Pty Litd

Technological Developments In The Spa &
Wellness Industry

Ray Ang, Director - International Spa
Projects, BodySpa Boutique (Singapore)

Afternoon Refreshments & Exhibition
Viewing

Embracing Bio-Energetic Medicine In The New
Paradigm

Charles Au, Co-Founder, Venita Advanced
Wellness Pte. Litd.

Growth Strategy For Retailing In Spas

Adam Horler, Managing Director, Osmosis
Ventures

Concluding Remarks and End of Conference
Day 2
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mergermarket

M&A coverage
that i1s truly global

mergermarket's global coverage:
With the largest network of M&A researchers based in 67 locations across the world,
mergermarket offers the most comprehensive M&A intelligence service available today.

Heao Offce

* Offics

+ Bureau . *
North and South America Europe, MiddleEast, Africa Asia-Pacific
Atlanta, Buanos Aires, Boston, Chicago, Athens, Barcelona, Budapest, Cairo, Dubai Bangalore, Bangkok, Beijing, Guangzhou,
Denver, Houston, LosAngeles, Maxico City, Frankfurt, Halsinkl, Johannesburyg, Istanbul, Hanol, Hong Kong, Jakarta, Kuala Lumpur,
NewYork, SanDsego, San Francisco, Santiago, Lisbon, London, Madrid, Milan, Moscow, Manila, Mumbai, Seoul, Shanghai,
Sap Paulo, Seattle, Toronto, Washington DC Munich, Oslo, Paris, Prague, Salzburg, Singapore, Sydney, Taipei, Tokyo

TelAviv, Vienna, Warsaw, Zurich

To find out more or take up the option of a free trial, please contact us today!
Asia-Pacific Head Office

Suite 2001, Grand Millennium Plaza, 181 Queen’s Road Central, Hong Kong
Email: Christopher.brown@mergermarket.com or Tel: +852 2158 9730

www.mergermarket.com



To: The Spa Management

Dear Sir/Mdm,
RE: Marketing Proposal

I would like to take this opportunity to invite you to reflect on
your current marketing campaigns and budgets.

1)  How much have you spent on print ads?

2)  What information could you find about your own
spa online?

3) Do you know how you can promote your spa
without extra cost?

The year 1s 2010. We are all connected.

Consumers find thewr information from the web, through search
and social media.

Introducing a spa guide for spas in Asia, on the web.

Runawa
Spa’

Get your establishment listed on runawayspa.com today.
For free, of course.
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“Connecting People & Businesses”

B

The Pinnacle Group International is a leader in the conference industry in Asia ,designing and launching its own brand of conferences and

events.We are headquartered in Singapore with a supporting regional office in Shanghai , China.

We pride in our ability to anticipate and read underlying socio-economic and investment trends in emerging and developed markets,
creating brands and events to capture these opportunities and launching them with our clients and partners in both regional and interna-

tional markets,

*Connecting People & Businesses” that's what we do. Over the years, clients have labelled us as reliable, friendly, fun and delivering value-for-
money events and solutions.That's what we are and we continuously strive to be better and innovating all the time because our customers

are important.

We create Business to Business (B to B) and Business to
Consumers (8 to C) types of conferences, exhibitions
and events designed to maximise networking and
learning, enhance your branding and entering Into new
markets!

l TRAINING '

Pinnacle Training Group (PTG) is a leader in the area of
providing professional skills training to corporations
around the world, We partner with leading
educational institutions and think-tanks around the
world to provide clients with the maost up-to-date
skills needed in the workplace,

Qur courses are carefully designed accordingly to
market trends and demands. Trainers are selected and
hand-picked by a rigourous and well-documented
proprietary evaluation methodology.

We also ensure that our clients are taught by the best
names in each subject matter, As the leading training
provider, we can customise and deliver training to
meet your specific needs.
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The Pinnacle Consulting Group (PCG) is the lkeading
Consultancy Resource Centre In Asia Pacific,
specialising in Business Continuity Management,
Enterprise Risk Management, Fraud Prevention,
Monitoring and Investigation, Anti-Money
Laundering and Financial Engineering. Our Group of
Advisors and Consultants have over 20 years of
experience in their focus area,

Visit us at www.tpgi.org

Contact: +65 6846 2715



